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Our high-quality physiotherapy, massage and acupuncture services will help improve your health, well-being and lifestyle
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			WELCOME TO OUR FAQ’S



Here are our frequently asked questions.







At Village Physio, we understand that you may have questions and concerns about your physical health, rehabilitation, and our services. That’s why we’ve created this FAQ page to provide you with answers to some of the most common inquiries we receive. Whether you’re a new patient looking for information about our clinic or a returning client curious about your treatment options, you’ll find valuable information here.




	All
	NDIS
	Physiotherapy

Do you see NDIS patients?Matt Fallon2024-03-13T11:53:09+10:30



Do you see NDIS patients?

The team at Village Physio all abide by the NDIS Code of Conduct and are registered physiotherapists with the Australia Physiotherapy Association. However, as the majority of our patients are self-funded and private, we are not registered NDIS providers. This means that NDIS participants who are Plan Managed or Self Managed can been seen by us as standard private patients. The patient can then claim back the expense through the NDIS. Unfortunately, those with plans managed through the NDIA will need to seek treatment through specialized NDIS registered clinics.




What Is Village Physio?Matt Fallon2023-12-14T15:41:29+10:30



What Is Village Physio?

Village Physio is a trusted and leading physiotherapy clinic located in the heart of our community. We specialise in providing top-notch physiotherapy services to individuals of all ages and backgrounds. Our team of highly skilled and experienced physiotherapists is dedicated to helping you achieve your optimal physical health and well-being.




Who Can Benefit from Physiotherapy?Matt Fallon2023-12-14T15:42:15+10:30



Who Can Benefit from Physiotherapy?

Physiotherapy is not limited to any particular age group or condition. Anyone experiencing pain, discomfort, or mobility issues can benefit from physiotherapy. Whether you’re recovering from an injury, dealing with chronic pain, or simply looking to improve your overall physical function, our physiotherapists can tailor a treatment plan to meet your specific needs.




What Conditions Can Physiotherapy Help With?Matt Fallon2023-12-14T15:42:48+10:30



What Conditions Can Physiotherapy Help With?

Physiotherapy can be effective in addressing a wide range of conditions, including:

	Musculoskeletal injuries
	Sports-related injuries
	Back and neck pain
	Arthritis
	Neurological conditions
	Post-surgery rehabilitation
	Chronic pain management
	And much more





What Should I Expect During My First Visit?Matt Fallon2023-12-14T15:43:22+10:30



What Should I Expect During My First Visit?

During your initial visit to Village Physio, our experienced physiotherapist will conduct a comprehensive assessment to understand your condition, medical history, and treatment goals. This evaluation will help us create a personalised treatment plan tailored to your needs. We encourage you to ask questions and share any concerns you may have during this visit.




How Many Sessions Will I Need?Matt Fallon2023-12-14T15:43:54+10:30



How Many Sessions Will I Need?

The number of physiotherapy sessions required depends on the nature and severity of your condition. After your initial assessment, our physiotherapist will provide you with an estimated treatment plan, including the expected duration and frequency of sessions. We will continually assess your progress and adjust the treatment plan as needed to ensure you achieve the best possible outcomes.




Do I Need a Doctor’s Referral?Matt Fallon2023-12-14T15:44:24+10:30



Do I Need a Doctor’s Referral?

In many cases, you do not need a doctor’s referral to access physiotherapy services. However, some insurance providers may require a referral for coverage. We recommend checking with your insurance provider or contacting us directly for clarification.




How Can I Schedule an Appointment?Matt Fallon2023-12-14T15:44:59+10:30



How Can I Schedule an Appointment?

Scheduling an appointment with Village Physio is easy. You can call our clinic during business hours, send us an email, or use our online appointment booking system. Our friendly staff will assist you in finding a convenient time for your visit.




What Safety Measures Are in Place?Matt Fallon2024-03-13T11:49:05+10:30



What Safety Measures Are in Place?

Your health and safety are our top priorities. We adhere to strict hygiene and sanitization protocols, and our staff are trained to follow the latest COVID-19 guidelines. We kindly request that all patients adhere to our safety measures, including sanitizing hands and practicing social distancing while at our clinic.

If you have any more questions or would like to schedule an appointment, please don’t hesitate to get in touch with us. We’re here to support you on your journey to better health and improved physical function. Thank you for choosing Village Physio!
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